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Tato prezentace byla podporena projektem TQ01000510 Fenomén EAN (tyrani, zneuzivani a $patného zachazeni se seniory) v kontextu socialnich sluzeb v CR: inovace v detekci, prevenci a péci (FEANCI), ktery je spolufinancovan se
statni podporou Technologické agentury CR v ramci Programu SIGMA.
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EU citizens indicate the following demographic challenges as a pressing issue
in their Member State

Shrinking working-

Population age population and Migration and Depopulation Declining
ageing labour shortages integration and brain drain fertility rates

21%

Most-indicated demographic challenge per Member State
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Population Shrinking working- Migration and Depopulation Declining
ageing age population and integration and brain drain fertility rates
labour shortages

Respondents were presented with six demographic challenges, and were asked to select one or two they
regard as most pressing in their Member State. As such, 42% of EU citizens indicate population ageing as
one of the two most pressing demographic challenges in their Member State.
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Part A: United Nations Documents on Aging

. Draft Resolution on a Declaration of Old Age Rights, 1948................
2. World Population Plan of Action, 1974 ... s
3. Resolution 36(20} of the General Assambl\,r on the Questlon

of the Elderly and the Aged, 1981.. )
4. Resolution 37(51) of the General Assemblv on the Duesnon

of Aging, 1982 ... .
5. Vienna International Plan of Acnon on Agemg 1983
6. General Assembly Resolution 45(106) on the Implementanon

of the International Plan on Aging, 1990 .. :
7. General Assembly Resolution 46(91) on the Implementatlon

of the International Plan of Action on Aging, 1991 ...
8. United Nations Principles for Older Persons, 1991 .......................
9. Proclamation on Ageing, 1992 .. .
10. General Assembly Resolution 4?(86] on the Implementatlon

of the International Plan of Action on Ageing: Integration of

Older Persons in Development, 1992 .. ..
11. General Assembly Resolution 48(98) on the Implementatlon

of the International Plan of Action on Ageing, 1993......................
12. General Assembly Resolution 49 (162) on the Integration

of Older Women in development, 1994...

13. General Assembly Resolution 50 (141) on the Internatlonal Year C

Older Persons Towards a Society For All Ages, 1995 .................
14. The Economic, Social and Cultural Rights of Older Persons

(general comment 6), 1995. ..
15. Madrid International Plan of Actlon on Agelng 2002
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STRATEGICKY RAMEC
PRIPRAVY

NA STARNUTI SPOLECNOSTI
2021-2025

m MINISTERSTVO PRACE

A SOCIALNICH VECI

Bvroekd unle MIHISTERSTVO PRACE L
Soeratn eoaram famsinacas @ ASOCALNICHVEC  #seniofivicrajich

https://www.ifa-fiv.org/wp-content/uploads/2016/03/TheRightsOfOlderPersons_CollectionOfinternalDocuments.pdf
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Ministerska deklarace UNECE Rim a2

2022 ROME MINISTERIAL DECLARATION

“A Sustainable World for All Ages:

Joining Forces for Solidarity and Equal Opportunities Throughout Life”

| - Promoting active and healthy ageing
throu g hout life e o NS, ek s e o o

from 16 to 17 June 2022 in Rome, ltaly, reaffirm our commitment made in the Bedin

Ministerial Declaration (2002), and subsequently confirmed by the Ledn (2007), Vienna

. (2012), and Lisbon (2017) Ministerial Declarations to fulfil the UNECE Regional

Implementation Strategy (RIS) of the Madrid International Plan of Action on Ageing, 2002

| | - E n S u r I n g a C C e S S to | O n g -t e rI I I C a re a n (MIPAA), and to ensure older persons' full enjoyment of all human rights, indivisible and

inherent to all human beings, regardless of age.

= 2. We celebrate significant longevity gains in the UNECE region over the last decades

S u 0 r 0 r C a re rS a n a I I l I I e S thanks to medical progress, better living and working conditions, increased welfare, and
adwances in public health. This enables older persons to stay healthy and active longer

and to be more involved in their communities, giving our societies increased

opportunities to benefit from their manifeld contributions to the economy, society and
families as active citizens and volunteers, consumers, caregivers, and as sources of

Il - Mainstreaming ageing to advance a

3. We recognise tha
. population in the L
society for all ages
while respecting th
situations, identitie

4. We acknowledge

past five years i
encouraging longe




Age(vékovy) mainstreaming

= strategie a proces systematického
zvyznamnovani otazek a problému véku a
stari;

= testovani a promysleni ruznych politickych
opatfeni z uhlu pohledu rtiznych vékovych
skupin, respektive z pohledu osob v raznych
fazich Zivotniho cyklu.

Tento piistup, aplikovany na definici,
implementaci 1 evaluaci novych 1 stava_uc:lch
dil¢ich politik, zarucuje vyssi
pravdépodobnost sladéni riznych narokt
¢lent rodiny v rdmci spole¢nosti ,,pratelské
vSem generacim® €1 ,,spoleCnosti pro kazdy
vek*™.

(Vidovicova, Gregorova (2007) Age mainstreaming. VUPSV, v.v.i.) |




THE GLOBAL ALLIANCE English
@ FORTHE RIGHTS OF OLDER PEOPLE

Home About UN processes Age With Rights Campaign Resources News Get Involved Members

Civil society engagement with the UN Independent Expert

What is a UN Independent Expert?

An independent expert is similar to a special rapporteur, namely an individual who is independent of government, serves in their individual capacity and is an

expert in human rights in a thematic or geographic area. They are appointed by and report to the UN Human Rights Council in Geneva.
What does the Independent Expert on older people’s rights do?

The Independent Expert on the enjoyment of all human rights by older persons was established by the Human Rights Council inits September 2013

Resolution A/HRC/RES/24/20.
The Independent Expert is appointed with 3 3-year mandate. The resolution creating the Independent Expert specifically tasked them with:

* Assessing how existing international human rights instruments have been implemented in relation to older people’s rights, identifying both good practice
and implementation gaps

s Assessing the human rights implications of the implementation of the Madrid International Plan of Action on Ageing (MIPAA).

The Independent Expert will also:

Report to the Human Rights Council on an annual basis, with its first report in September 2014 and a final comprehensive report in September 2016

Go on fact-finding visit countries and make recommendations an how States they can better promote and protect older people’s rights

Produce thematic reports on specific human rights issues to further understanding of the human rights challenges clder people face and that serve as a
guide on human rights norms and standards
s Communicate with Member States on either individual cases or structural issues of concern in relation to enjoyment of the rights of older pedgle

s Raise awareness of the challenges older people face in realisation of their rights

https://www.rightsofolderpeople.org/civil-society-engagement-with-the-new-independent-expert/



#rights4elders
#AgeingEqual
#AWorldForAllAges

#lLidskaPravaNestarnou
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The Human Rights of Older Persons
in Long-term Care in Europe
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Mccess to Care
(see 4.1 and 4.29)

Examples of concerning practices

Entry to residential LTC without consent
Prohibitive or hidden costs for LTC

The Right to Life
(see 4.2.1)

Unsafe emvironments, such as staircases being too steep and
Narmow

Freedom from Torture, Inhuman and
Degrading Treatment
[see 4.2.2)

Verbal or physical aggression

The Right 1o Choice and Autonomy
[see 4.2 4)

Lack of possibility for older persons to input to their care plan

Freedom of Movement and Restraint
[see 4.2.3)

Residents given tranquilisers in order to prevent challenging
behaviour

Locking doors from the outside

Putting brakes on wheelchairs

Leaving traytops on armchairs

The Right to Dignity
(see 4.2.5)

Transporting residents in a state of undress
Bathing several residents at the same time

The Right to Privacy and Family Life
(see 4.2.6)

Leaving a dying persan in the same room with other residents
Residents’ individual care plans pinned to the door of their rocms

The Right to Participation
[see 4.2.7)

Freedom of Expression, Freedom of
Conscience
(see 4.2 .8)

Activities on offer largely chosen by staff rather than residents

Right to Highest Attainable Standard Health
[see 4.24)

Lack of medical support, such as dental care
Inadequate/overuse of medication
Lack of rehabilitation

The Right to an Adequate Standard of Living
(see 4.2.10)

Heating turned off to save money
Dirty facilities with poor ventilation and overcrowded rooms
Insufficient daily meals

Access to Justice, Right to Effective Remedy
(see 4.2 132)

Residents not being made aware of complaint procedures
Limitations to the effectiveness of complaint-handling
Operational limitations of complaint-handling mechanisms (re-
sident’s councils)




Doporuceni Rady Evropy o podpore lidskych
prav starsich osob

Doporuceni Rady Evropy CI\/I/Rec(2014)2 o podpore lidskych prav starsich
osob. U¢elem tohoto doporucenl je podporovat, chranit a zajistit plné a
rovné pozivani vsech lidskych prav a zakladnich svobod vSemi starsimi
osobami a prosazovat respektovani jejich prirozené lidské dustojnosti.
Doporuceni zahrnuje vsechna zasadni témata politiky starnuti z hlediska
ochrany lidskych prav starsich osob. Kromé obecnych zasad se jedna
specificky o oblast nediskriminace, samostatnost (autonomie) a ucast
(participace), ochrana pred nasilim a zneuzivanim, socialni ochrana a
zamestnanost, péce a zajisténi spravedlnosti.

* Gesce: ex-Odbor rodinné politiky a politiky starnuti / Sekce podpory seniort/ Odbor socialnich sluzeb a
socialni prace MPSV

https://www.mpsv.cz/documents/20142/372809/Doporuceni CMRec 2014
2.pdf/ab00ddf8-8dcc-2afc-f76d-07265e0d3cba (14 str.) q



https://www.mpsv.cz/documents/20142/372809/Doporuceni_CMRec_2014_2.pdf/ab00ddf8-8dcc-2afc-f76d-07265e0d3cba
https://www.mpsv.cz/documents/20142/372809/Doporuceni_CMRec_2014_2.pdf/ab00ddf8-8dcc-2afc-f76d-07265e0d3cba

United Nations Principles for Older Persons (ADoPTED 16 December 1991)

Encourages Governments to incorporate the following principles into their national programmes whenever
possible:

Independence

1. Older persons should have access to adequate food, water, shelter, clothing and health care through the
provision of income, family and community support and self-help.

2. Older persons should have the opportunity to work or to have access to other income-generating opportun

3. Older persons should be able to participate in determining when and at what pace withdrawal from the labc
force takes place.

4, Older persons should have access to appropriate educational and training programmes.

5. Older persons should be able to live in environments that are =afe and adaptable to personal preferences z
changing capacities.

6. Older persons should be able to reside at home for as long as possible.
Participation

7. Older persons should remain integrated in society, participate actively in the formulation and implementatic
policies that directly affect their well-being and share their knowledge and skills with younger generations.

8. Older perzons should be able to seek and develop opportunities for service to the community and to serve
volunteers in positions appropriate to their interests and capabilities.

9. Older persons should be able to form movements or associations of older persons.
Care

10. Older persons should benefit from family and community care and protection in accordance with each
society's system of cultural values.

11. Older persons should have access to health care to help them to maintain or regain the optimum level of
physical, mental and emoctional well-being and to prevent or delay the onset of illness.

12. Older persons should have access to social and legal services to enhance their autonomy, protection and

13. Older persons should be able to utilize appropriate levels of institutional care providing protection,
rehabilitation and social and mental stimulation in @ humane and secure environment.

14. Older perzons should be able to enjoy human rights and fundamental freedoms when residing in any shel
care or treatment facility, including full respect for their dignity, beliefs, needs and privacy and for the right to
make decisions about their care and the quality of their lives.

Self-fulfilment

15. Older persons should be able to pursue opportunities for the full development of their potential.

16. Older persons should have access to the educational, cultural, spiritual and recreational resources of society.
Dignity

17. Older persons should be able to live in dignity and security and be free of exploitation and physical or mental
abuse.

18. Older persons should be treated fairly regardless of age, gender, racial or ethnic background, disability or
other status, and be valued independently of their economic contribution.

Care

10. Older persons should benefit from family and community care and protection in accordance with each
society's system of cultural values.

11. Older persons should have access to health care to help them to maintain or regain the aptimum level of
phy=ical, mental and emotianal well-being and to prevent or delay the on=et of illness,

12. Older persons should have access to social and legal services to enhance their autonomy, protection and care.

13. Older persons should be able to utilize appropriate levels of institutional care providing protection,
rehabilitation and social and mental stimulation in a humane and secure environment.

14. Qlder persons should be able to enjoy human rights and fundamental freedoms when residing in any shelter,
care or treatment facility, including full respect for their dignity, beliefs, needs and privacy and for the right to
make decisions about their care and the quality of their lives.

Self-fulfilment

15. Older per=sons should be able to pursue opportunities for the full development of their potentia
16. Older persons should have access to the educational, cultural, spiritual and recreational resources of society.
Dignity

17. Older persons should be able to live in dignity and security and be free of exploitation and physical or mental
abusze.

18. QOlder persons should be treated fairly regardless of age, gender, racial or ethnic background, disability or
ather status, and be valued independently of their economic contribution.

https://www.ohchr.org/EN/Professionallnterest/Pages/OlderPersons.aspx



A/HRC/RES/54/13 O Rara

Human rights of older persons .5k stk i

* Rezoluce pfijatd Human Rights Council dne 11. 10. 2023 * B

* A/HRC/54/26 — Report nezdvislé expertky C.Mahler st e e e i 33
» 6. Calls upon all States to establish and/or enhance ' d s eyt s it
effective redress mechanisms and to ensure access to
justice for, on an equal basis with others, all older T TR TR
persons who become victims and survivors of
violence, abuse and neglect and for older persons
subjected to discrimination based on age, gender, race
or disability or on other grounds, including legal aid
and support, as well as accessible and age-

responsive legal proceedings...

https://documents.un.org/doc/undoc/gen/g23/213/65/pdf/g2321365.pdf?token=gknbDyLWVwIEcL9qdJ&fe=true
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Tyrani, zneuzivani, zanedbavani senioru a Spatné zachazeni s nimi
(EAN) je . zamerné nebo nezameérné

\%

jednani nebo necinnost vuci Clovéku , typicky ve vztahu

duveéry, v jehoz dusledku doslo ke skodé
Ci ujme fyzické, psychické, socialni, materialni, pravni, nebo mravni,
pripadné k jejich kombinaci. Dusledkem tohoto jednani ¢i necinnosti
muze byt kromé ohroZeni majetku, zdravi, Zivota, svobody nebo lidské

dustojnosti také situacni, docasné nebo celkovée
zranitelnosti Clovéka. Vyse definované ... muze, ale nemusi naplnovat

skutkovou podstatu trestného cinu.
Jeho puvodci mohou byt , Ci

Definice fenoménu EAN RESTABUS prijata Vyborem pro prava starSich osob
Rady vlady pro lidska prava 1.6.2022



Vyzkumny vzorek

oN:
*65—99 let;: @ vék =74
*57 % zen

*19 % online &
* tazatelé: @ vék 50 y; (18 — 95 y); 82 % Zen

* kvotni vyber, 1ta podle véku, pohlavi, vzdélani,
velikosti a mista bydliste

® 244 ziska m'/ch proménn{/ch (r.traumata, pachatelé, Qol/zdravi, postoje k RJ)
* terénni sbér dat:



Obét =
respondent ma jednu a vice zkusenosti

s jakymkoli typem zanedbavani a zneuzivani
(1) blizké vztahy (2) + verejné prostory +,,Smejdi“ (3) + svédectvi (sekundarni trauma)

. 5 vek vek
Prevalence Zeny Muzi
65-84 85+
2 (o)
Prevalence 1 I% 28 % 29 % 28 % 38 %
(N = 769)
(o)
Prevalence 2 39% 38 % 40 % 38 % 48 %
(N = 1041)
(0]
Prevalence 3 417 40 % 42 % 40 % 50 %
(N =1095)
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Prevalence Zeny Muzi
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Prevalence 1 I % 28 % 29 % 28 % 38 %
(N = 769)
(o)
Prevalence 2 39% 38 % 40 % 38 % 48 %
(N = 1041)
(0]
Prevalence 3 417 40 % 42 % 40 % 50 %
(N = 1095) y




Podil obéti jednotlivych typu EAN

(CZ, vek 65+, N=2685)  moara-see) m— 1
Emocni (N=632) 24%

Smejdi (N=49%) NN 19%
Smejdi ( 21%

Financni (N=338) I 13%
Financni (N=392) 15%

Svédectvi (N=240) NN 9%
Svédectvi (N=240) 904

EAN ve vefejném prostoru (N=227) I 5%
EAN ve vefejném prostoru (N=278) 10%

Omezovani osobnich prav (N=212) N 8%
Omezovani osobnich prav (N=268) 10%

Zanedbavani (N=117) I 2%

Zanedbavani (N=154) 6%

sexualni (N=84) I 3%
Sexualni (N=127) 5%

Fyzické (N=52) B 2%
Fyzické (N=79) 3%

0% 5% 10% 15% 20% 25%



Oznaceni pachatelé EAN (Sloupcova %)

Partner/ka nebo
manzel/manzelka

Dcera

Syn

Snacha

Zet

Rodice / nevlastni rodice
Vnouce

Jiny pribuzny (sourozenec,
synovec, neter, bratranec atd.)

Nékdo jiny, koho blize znam
(napr. byvaly partner, pritel,
znamy, kolega)

Soused/ka

PecCovatel/ka, osetrovatel/ka /
zdravotni sestra domaci péce

Jina osoba
Nechci odpovedét, nevim

Celkem

Celkem*

N=1435
17 %

10 %
13 %
4 %
3%
1%
5%

7%

8 %

4%
1%

11 %
16 %
100 %

Zanedbavani

N=176

10 %

0 %
14 %

3%

5%

7 %

3%

9 %
7 %
100 %

Financni

N=403
12 %

12 %
16 %
4 %
3%
1%
7%

10 %

8 %

1%
1%

18 %
5%
100 %

5%

10 %

3 %
3 %
2 %
1%

6 %

9 %

5%

0 %

osobnich
prav

N=247

14 %
13 %
6 %
4 %
0 %
3 %

6 %

Oznaceni
puvodci
EAN



Dopad na kvalitu zivota obeti

pocit (51 %), Nn@apeti o %), hnev, nenavist (41 %),
strach (34 %), potize se spankem, no¢ni mury (33 %), deprese,

(30 %), Zzhorseni zdravotniho stavu 3o %), osamelost (3o

%), Stud (29 %), S ostatnimi (24 %), ,
pocit, Ze za to muzu 23 %), financni, materialni (23 %),
fyzicka (13 %), ztrata pomoci a podpory (12 %), jiné

problemy (11 %)



/ jakych duvodu o tom s nikym nemluvil(a)?

udalost se zdala prilis banalni (52 %); nikdo s tim

(44 %), nechtél jsem, aby
se do toho nekdo vmeésoval (44 %), nechtél jsem ublizit
svym blizkym (37 %), nechtél jsem poskodit povést
rodiny (30 %), nikdo by mi (26 %), stydeél jsem
se (26 %), z pomsty (18 %), nechtél jsem
pachatele potrestat (16 %), jsem
pachatele (15 %) nebo jiné duvody (8 %).
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Soucasné vhnimani incidentu

143
125
108
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RESTABUS Predbézné vysledky k 30.9.2022

a MU I



Kdyby byla moznost, aby si obéeti EAN situaci mohly v néjakém opravdu bezpecném prostredi
promluvit s pachatelem, zeptat se na nejaké otazky, které maji, a to vse s podporou zkuseného

pracovnika, prislo by Vam to jako zajimava prilezitost?

Naklonost k setkani restorativni justice (Sloupcova %)

Pohlavi Vek
Celkem § .
Muz Zena 65—74 let  75-84 let 85+ let
Ano 30 % 30 % 30 % 33 % 28 % 19 %
Ne 56 % 56 % 55 % 52 % 58 % 71 %
Nechci odpovéedeét 14 % 14 % 15 % 15 % 14 % 10 %

MU I



Co jsme se naucili... @ RESTABUS

» mnoho lidi trpi EAN a obéti se mdze stat kdokoll
* pachatelem (pachateli) muze byt kdokoli

» metafora ledovce je pravdiva
e Uroverl vnimané PO POrY je nizkd

* je zapotiebi novych zplisobd, jak vyslechnout a podporit
obeti ajejich komunity (slibné se jevi pfistupy restorativni justice)

Email to:  vidovicova@fss.muni.cz
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RESEARCH INSTITUTE FOR LABOUR AND SOCIAL AFFAIR®
VYZKUMNY USTAV PRACE A SOCIALNICH VECI
)
)

dotaznikove Setreni mezi personalem pobytovych sluzeb a
ohniskoveé skupiny s vedoucimi pracovniky

analyza hlasenych pripadu EAN

individualni rozhovory se seniory + experimentalni
metoda kresby

odhad spolecenske a ekonomické zateze fenoménu EAN a
jeji dopad do verejnych financi a financovani sluzeb
mapovani legislativniho a etického ramce prav senioru
analyza medialniho obsahu

Potreba trauma informovaného pristupu v SS?

https://www.rilsa.cz/projekty/feanci/



https://www.rilsa.cz/projekty/feanci/
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RESEARCH INSTITUTE FOR LABOUR AND SOCIAL AFFAIRS

VYZKUMNY USTAV PRACE A SOCIALNICH VECT

Stari neni strasidlo, ale nase budoucnost

#AWorldForAllAges

Déekuji za pozornost,
Lucie Vidovicova

https://starnuti.fss.muni.cz/

Tato prezentace byla podporena projektem TQ01000510 Fenorrjén EAN (tyrani, zneuzivani a $patného zachazeni se seniory) v kontextu socialnich sluzeb v CR: inovace v detekci, prevenci a pé&i (FEANCI), ktery
je spolufinancovan se statni podporou Technologické agentury CR v ramci Programu SIGMA.
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